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Privacy Policy

In accordance with the provisions of the Federal Law on the Protection of Personal Data in Possession of
Private Parties, in this act; zamotransfer.com (hereinafter referred to as "ZAMO TRANSFER") is the
controller of your personal data.

At the time of making a reservation with us by telephone, the information that the user voluntarily provides
must be truthful, such information is collected and kept by zamotransfer.com, and will not be responsible if

the user provided incorrect or false information.

The means by which the user's data will be obtained will be: The information may be collected by telephone
where the user will voluntarily provide their data when using our services, as well as our social networks, the
data that we can obtain by these means are names, surnames, telephone, email and physical address.

The information provided by the user on social networks other than those of zamotransfer.com (ZAMO
TRANSFER), does not constitute or form part of the Personal Data subject to the Protection of this privacy
notice, when you decide to contact us by email with questions or concerns, when customer services are
provided to you, when you request information online, when you participate in promotions, when you submit
personal information in any other similar or similar way to the previous zamotransfer.com (ZAMO
TRANSFER) will process your personal data for as long as necessary in accordance with the programming
of your contracted service in order to comply with the purposes described herein and/or in accordance with
the provisions of the applicable legal provisions.

zamotransfer.com (ZAMO TRANSFER), reserves the right to disclose personal information provided by
telephone or online in the cases established in Article 37 of the Federal Law on Protection of Personal Data
in Possession of Private Parties and its Regulations. Your personal data such as name, surname, itinerary and
any information related to the purpose of providing the contracted service may be transferred and/or
shared with: business partners, affiliates, suppliers, and comply with the provisions of this Privacy Notice.

In accordance with the Federal Law on the Protection of Personal Data in Possession of Private Parties,
approved on April 13, 2010 in articles 3, Sections Il and VII, and 33, as well as the name of chapter II, of
Title Two, of the Federal Law on Transparency and Access to Public Government Information, You have the
right to revoke the consent given to zamotransfer.com (ZAMO TRANSFER) for the processing of your
personal data at any time in order to stop using them.

In order to exercise this right, you must submit a written request in Spanish language, which must be sent to
the following email address: contacto@zamotransfer.com including in a clear and precise manner the
personal data with respect to which you seek to exercise some of the ARCO rights.

We will give you an answer about the origin of the same, by means of an email addressed to you within a
period of no more than 10 business days sent to the email address that has been indicated.



